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WALLCOTE® WARRANTY CONDITIONS
Acryloc Building Products provides a material replacement warranty against bubbling, peeling or flaking of the full
Wallcote Coating System caused by any defect in manufacture for a period of ten years when our products are
applied correctly by a skilled and experienced applicator in accordance with all current application criteria,
including but not limited to, substrate type and preparation, application rates and methods, prevailing weather
conditions and protection of finished work.

Acryloc Building Products provides no warranty, expressed or implied, against:
 damage or failure caused by movement of the substrate or structure;
 damage or failure caused by structural cracking;
 damage or failure caused by hydrostatic pressure or entrapped moisture;
 damage or failure caused by maltreatment, such as mechanical damage, whether during installation or at a

subsequent time;
 damage or failure caused by faulty design and/or construction;

Acryloc Building Products cannot accept responsibility for variations in colour, strength, appearance or
workability resulting from on-site mixing procedures and conditions.

A Manufacturer’s Warranty (material replacement only) will be issued by Acryloc Building Products after receipt
of a copy of the ‘SITE SAMPLE/REFERENCE AREA APPROVAL’, signed on behalf of the applicator and the
client and receipt of a copy of the ‘APPLICATOR’S WARRANTY’ detailing:
 The Project name, reference and site address
 The substrate(s) coated
 The Acryloc products used and;

o Their respective quantities
o Proof of sale invoices for the products used
o Batch numbers & Product Codes for the product used

 Details of any other products or materials used and any other relevant information

Examples of the Manufacturer’s Warranty, Applicator’s Warranty and the Site Sample/Reference Area Approval
are attached.
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MANUFACTURER’S WARRANTY – WALLCOTE® SYSTEM
Bizfine Pty Ltd, ABN 52 051 067 237 trading as Acryloc Building Products, has been advised that the Acryloc
Wallcote Coating System has been applied at:

__________________________________________________________________________________
(Project name or reference if applicable, site name & address)

and that the following Acryloc products were used:

Primer: _____________________ Jointing: ______________________

Fill/Skim: _____________________ Render: ______________________

Texture: _____________________ Finish: ______________________

Acryloc Building Products has received a ‘SITE SAMPLE/REFERENCE AREA APPROVAL’, signed on behalf of
the applicator and we understand that the client and has also received a completed ‘APPLICATOR’S
WARRANTY’.

Acryloc Building Products provides a material replacement warranty against bubbling, peeling or flaking caused
by any defect in manufacture on the Wallcote Coating System for a period of ten years from the date of
application, provided that:
 the substrate of the whole premises is substantially the same as the Site Sample/Reference Area and that

the same materials and application procedures have been used for this area and for the whole project;
 the products have been applied correctly by a skilled and experienced applicator in accordance with all

current application criteria, both as specified by Acryloc Building Products and as specified by the substrate
manufacturer;

 the products have been stored in accordance with current criteria and have been used within the
recommended shelf life period.

The liability of Acryloc Building Products pursuant to this warranty is limited to re-supply of the coating materials.
The Applicator has issued a separate warranty for his workmanship.

Acryloc Building Products is not liable under this warranty for:
 damage or failure caused by movement of the substrate or structure;
 damage or failure caused by structural cracking;
 damage or failure caused by hydrostatic pressure or entrapped moisture;
 damage or failure caused by maltreatment, such as mechanical damage, whether during installation or at a

subsequent time;
 damage or failure caused by faulty design and/or construction;
 variations in colour, strength, appearance or workability resulting from on-site mixing procedures and

conditions.
This warranty is provided in lieu of all other warranties, whether expressed or implied, and all other obligations on
the part of Acryloc Building Products apart from any warranties or conditions which arise by operation of law and
which may not be negated or modified.

Dated this __th day of ____________ 20__, ________________________________



(this document issued by Applicator company on their letterhead)

APPLICATOR’S WARRANTY
I/We ____________________________________ of _____________________________________

(Name & ABN of Applicator company) (Address of Applicator company)

have applied the Acryloc® Wallcote® System at: _________________________________________
(Project name or reference if applicable, site name & address)

on a substrate comprising: ____________________________________________________
(Full description of substrate type & condition

and in accordance with the current version of the manufacturer’s recommendations.

The following materials were used:

Primer: _________________________________________________

Jointing: _________________________________________________

Fill/Skim: _________________________________________________

Render: _________________________________________________

Texture: _________________________________________________

Finish: _________________________________________________

I/We warrant the coating against bubbling, peeling or flaking caused by any defect in application for a period of
ten years from the date of application. Liability pursuant to this warranty is limited to the repair and replacement
of the coating on the affected area.

I/We is/are not liable under this warranty for:
 damage or failure caused by movement of the substrate or structure;
 damage or failure caused by structural cracking;
 damage or failure caused by hydrostatic pressure entrapped moisture;
 damage or failure caused by maltreatment, such as mechanical damage;
 damage or failure caused by faulty design and/or construction;

This warranty is provided in lieu of all other warranties, whether expressed or implied, and all other obligations
apart from any warranties or conditions which arise by operation of law and which may not be negated or
modified.

Dated this __th day of ____________ 20__, ________________________________
(for Applicator company)



(this document issued by Applicator company on their letterhead)

WALLCOTE® SITE SAMPLE/REFERENCE AREA APPROVAL
To be completed by the Wallcote System applicator:
The Acryloc® Wallcote System has been applied at:

__________________________________________________________________________________
(Project name or reference if applicable, site name & address)

on a substrate comprising:

__________________________________________________________________________________
(Full description of substrate type & condition)

and in accordance with the current version of the manufacturer’s recommendations.

The following materials were used:

Primer: _________________________________________________

Jointing: _________________________________________________

Fill/Skim: _________________________________________________

Render: _________________________________________________

Texture: _________________________________________________

Finish: _________________________________________________

I/We hereby submit the Site Sample/Reference Area as a representation of the Wallcote Coating
System to be applied to the whole project at the above site.

___________________________________ _________________________
(Applicator signature) (Date)

………………………………………………………………………………………………………………………...

To be completed by the Architect/Builder/Owner

I/We hereby approve the Site Sample/Reference Area as a suitable representation of the specified
Wallcote Coating System to be applied to the whole project at the above site.

Company Name: ____________________________________________________________________

Address: ____________________________________________________________________

Name: ____________________________________________________________________

Position: ____________________________________________________________________

___________________________________ _________________________
(Signature) (Date)


